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Linda Klebe Trevifio is Professor of Organizational Behavior, the Franklin H. Cook
Faculty Fellow in Business Ethics in the Department of Management and Organization at The
Pennsylvania State University where she has been on the faculty since 1987. Professor Trevifio
served as Chair of the Department of Management and Organization for four and a half years
and currently serves as the Director of the Shoemaker Program in Business Ethics. She holds a
Ph.D. in management which has contributed to her unique focus on business ethics as a
management issue. Starting with her 1986 conceptual article proposing a model of ethical
decision making in organizations (published in AMR), her pioneering research and writing on
the management of ethical conduct in organizations is widely published, cited, and is known
internationally. In the area of business ethics, she has followed up her conceptual work with
empirical research that has contributed to knowledge in the following areas: 1) the management
of individual ethical conduct in organizations; 2) the management of organizational climate and
culture to support and encourage ethical behavior; and 3) the effectiveness of organizations'
different approaches to ethics management. This work has been published in Academy of
Management Review, Academy of Management Journal, Journal of Management, Journal of
Applied Psychology, and other top journals. Her research, particularly two recent articles
published in California Management Review, has caught the attention of ethics officers and has
influenced the way ethics is being managed in organizations. She has also co-authored a
textbook with Katherine Nelson entitled Managing Business Ethics; Straight Talk About How to
do it Right, published by John Wiley in 1995 (third edition, 2004). The book, which is being
used to teach undergraduates, MBAs, and executives, addresses how people can manage their
own ethical conduct and the conduct of their employees in today's business organizations.
Professor Trevifio’s research on managing ethics in organizations led to her interest in
organizational justice and her application of justice theory to discipline, diversity, and workforce
reduction initiatives. Professor Trevifio received the best paper award from the Academy of
Management Review in 1993 for her article on the social implications of punishment in
organizations. This article broadened thinking about discipline from a dyadic process that
focuses on the person being punished to a social process that recognizes the importance of
observers and a justice perspective. This article was followed by two empirical studies, both
published in Academy of Management Journal (1994, 1996). Professor Trevifio has taught
organizational behavior and business ethics to many students over the last sixteen years, from
undergraduates, to MBAs, to Ph.D.s, and executives. She has also consulted with for-profit and
non-profit organizations, has led research projects for Arthur Andersen’s Ethics & Responsible
Business Practices Consulting and for the Ethics Resource Center Fellows Program, and has
presented her work to multiple academic and practitioner audiences. She currently conducts
ethics training for the NASD and serves as Chair of the Invited Fellows in the Ethics Resource
Center Fellows Program. She continues an active research program with current research that
includes work on ethical leadership, ethical role modeling, values-based leadership, moral
awareness in organizations, moral motivation, managing ethics at a distance, and student
cheating. With colleagues, she has received the best paper award from the Social Issues Division
of the Academy of Management three times, was nominated for the best paper award by
Academy of Management Journal in 2000, and was the Connelly Visiting Scholar in Business
Ethics at Georgetown University in 1995. In 2004, Professor Trevifio was asked to serve as a
core faculty member in the Business Roundtable’s Institute for Business Ethics.
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